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Objectives 
 Explain the scriptural view of poverty 

 Understand the impact of health insurance status on 
health care providers working amongst the 
underserved 

 Describe the relational view of poverty, and the impact 
patients’ poverty has on health care providers 

 List one internal factor affecting health care providers  
working amongst the underserved 

 

 



The Clear Call from God 
God loves and favors people in poverty 

 

How we treat people in poverty is how we 
treat God 

 

God has strong words for us when we 
neglect or oppress people in poverty 



God loves and favors people in poverty 
 
 “You have been a refuge for the poor, a refuge for the needy in his 

distress” (Psalm 25:4) 

 “From your bounty, O God, you provided for the poor” (Psalm 
68:10) 

 “The LORD secures justice for the poor and upholds the cause of 
the needy” (Psalm 140: 12) 

 “The Spirit of the Lord is on me, because he has anointed me to 
preach good news to the poor” (Luke 4:18, NIV)  

 “Blessed are you who are poor, for yours is the Kingdom of 
God…but woe to you who are rich, for you have already received 
your comfort” (Luke 6:20) 

 “Has not God chosen those who are poor in the eyes of the world 
to be rich in faith and to inherit the kingdom he promised those 
who love him?”  (James 2:5, NIV) 

 
 

 



When we love people in poverty, we love 
and serve God 

 “He who oppresses the poor shows contempt for 
their Maker, but whoever is kind to the needy 
honors God” (Proverbs 14:31) 

 “He who is kind to the poor lends to the LORD, 
and he will reward him for what he has done” 
(Proverbs 12:17) 

 “I tell you the truth, whatever you did for one of 
the least of these brothers of mine, you did for 
me” (Matthew 25:40) 



God condemns his people for oppressing, 
ignoring, or not showing mercy to the poor. 

 “Yet on the day of your fasting you do as you please and exploit all your 
workers…is not this the kind of fasting I have chosen: to loose the 
chains of injustice and untie the cords of the yoke, to set the oppressed 
free and break every yoke? Is it not to share your food with the hungry 
and to provide the poor wanderer with shelter- when you see the naked, 
to clothe him, and not to turn away from your own flesh and blood? 
(Isaiah 58: 3b, 6-7) 

 “This was the sin of your sister Sodom; She and her daughters were 
arrogant, overfed and unconcerned; they did not help the poor and 
needy” (Ezekiel 16:49)  

 “For three sins of Israel, even for four, I will not turn back my wrath… 
They trample on the heads of the poor as upon the dust of the ground  
and deny justice to the oppressed…I hate, I despise your religious 
feasts; I cannot stand your assemblies…I will not listen to the music of 
your harps. But let justice roll on like a river, righteousness like a never-
failing stream” (Amos 2:6-7,5:21, 23-24) 

 
 



The reality of living out God’s call in 
health care is difficult 
 Access issues 

 Limited access to care  affects our ability to provide 
excellent care 

 Patients’ issues 

 Relational brokenness of poverty 

 Our issues 

 Our own poverty 

 Burn out  

 fatigue 

 

 

 

 

 



Access to health care 
 Numbers of uninsured  

 6.8 million in California 

 24.3 % of California residents 

 2.7 million in Los Angeles County 

 28.9% of Los Angeles residents 

 Do the uninsured get health care anyway? 

 Stories from Paramount and Compton 

 JAMA article May 2006: the uninsured at ALL income levels 
were less likely to get health care– for cancer prevention, 
cardiovascular risk reduction, and Diabetes management. 



Access to health care 
 Community Clinics 

 

 Federally Qualified Health Centers (FQHCs)– more 
comprehensive:  enable/ provide access to mental 
health care, dental care. 

 

 “County” health care system– if there is one 

 

 Private doctors or cash pay local clinics–$25-$150/ visit, 
plus medications, lab  work. 



Access to primary care in Los 
Angeles 
 Community Clinic Association of Los Angeles County 

(www.ccalac.org ) 

 45 member clinics 

 Public private partnership with Los Angeles County 
Dept of Health Services (www.lacdhs.org) 

 156 member clinics (including different sites of one 
clinic) 

 Maybe see 25% of the uninsured in Los Angeles County? 

 

http://www.ccalac.org/
http://www.ccalac.org/
http://www.lacdhs.org/


Access to hospital care in Los Angeles 



One 
hospital 
for over 
600,000 
people!! 



Access to specialty care in Los 
Angeles County 
 

Average wait time for specialty 
appointments at Los Angeles County 
facilities ranges from 3 months to 24 
months, to “never”. 

Creative programs like Camino de Salud 
Specialty Access Project enable 
communication, but referrals still slow 



Opportunities to respond to the 
challenge of poor access 

 

 Primary care access: Learn about the community 
clinics in your local area 

 Community Clinic Association of LA County 

 Community Clinic Association of Orange county 

 http://www.coccc.org/clinic_directory.htm 

 Specialty care access 

 Partner  with Christian specialists 

 Be creative and build relationships with existing 
specialists 

 

http://www.coccc.org/clinic_directory.htm


Our patients:  The impact of 
poverty 

 

Poverty is “the extent to which an individual 
does without resources” (financial, 

emotional, mental, spiritual, physical, 
support systems, relationships/ role models, 

coping strategies)—Ruby Payne 

 



A Biblical framework for understanding 
poverty 

Adapted from Bryant L Myers, Walking with the Poor, and Brian Fikkert and Steve Corbett, When Helping Hurts, p.57 
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A Relational Understanding of Poverty 

Adapted from Bryant L Myers, Walking with the Poor, and Brian Fikkert and Steve Corbett, When Helping Hurts, p.61 
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Poverty of Spirit 
--denying God’s authority 
and existence 
--Materialism 
--Worshipping false gods 
and spirits 

--Low self-esteem 
--god-complexes 
 

Poverty of 
Community 
--Exploitation and 
abuse of others 
--Self-centeredness 

Poverty of Stewardship 
--Loss of sense of purpose 
--Laziness/ workaholism 
--Materialism 
--Ground is cursed  
 



 “All thoughout Scripture and history, the principal 
suffering of the poor is not that they can’t pay their 
rent on time or that they are three dollars short of a 
package of Pampers…the principal suffering of the 
poor is shame and disgrace.  It is a toxic shame—a 

global sense of failure of the whole self.  This shame 
can seep so deep down.”– Gregory Boyle 

 



Our response to patients’ 
brokenness: Compassion 
 “Compassion isn’t just about feeling the pain of others; it’s 

about bringing them in toward yourself.  If we love what 
God loves, then, in compassion, margins get erased.  ‘Be 
compassionate as God is compassionate’ means the 
dismantling of barriers that exclude.” 

 “Sr. Elaine Roulette, the founder of My Mother’s house in 
New York, was asked, ‘How do you work with the poor?’  
She answered, ‘You don’t.  You share your life with the 
poor.’  It’s as basic as crying together.  It is about ‘casting 
your lot’ before it ever becomes about ‘changing their lot.” 

Gregory Boyle 



Our own brokenness 
Illusion of control: God-complex 

 

Fatigue 

 

Burn out 



A Relational Understanding of Poverty 

Adapted from Bryant L Myers, Walking with the Poor, and Brian Fikkert and Steve Corbett, When Helping Hurts, p.61 
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Our response to our brokenness 

Confession 

 

Dependence on others 

 

Rest and renewal 
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Thank you!  
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